-, . T S -
i ‘;.bf._i-: ‘_“l’ F. - R . . PiRhpi: r : AL o

YOUR JOURNEY BEGINSWITH US M - o ; . : e JULY | AUGUST 2019738

- = Y f = e q

* 2 it

h
g,




SUSTAINABILITY REFORT
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Five industry insiders on how they're using travel (o make the world
a betler place. WIERVIEWS BY COSTAS CHRIST

Laura Turner Sevdel
Go-owner, Ted Turner Reserves

GROWINGUPAS TED TURMER'S
daughter, my chikihood was lilled
with hesarning about nature My fa-
Ther i & conservalon chamgon
whe leads by example: We'd go
Tar walks whes | was young, and
he'd teach me not o be afraid of
bags or the sounds and smelds of
ke in he Torest. “We nead ta
save eperything,” he requeritly
said, and he taught roe that =mall
actions add up. He would slop
o ek s Btbar o our wialks and
e egpkain the bmpor Tancs of
profecting the snvironmsant.
Although iy Tather is pedaps
bBeat kmown a9 the fownder of
CNN, he's aapecially peoud of
Launching Caplain Flane! and the
Planatears, a cartoon Series adu-
caling children abaul the imgor-
tarnce of Saving the earth, Seen
By millicns af kids worldwide.
He also extabdiahed the Capbain
Planet Foundation o support
youth envinonrmental education
and Tunded numerous wildiile
documentaries and Jacoues
Coustea filma He bought up
large ranches in North America
o rewild habital, restore eco-
Syalema, and save andangered
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spackes, 51ch &5 the Armerican
bigan. That led to the creation of
Teed Turmer Reserves, which now
oonsiEt of more than 1 million
acres ol E'FIEI:IBI':UlEI HHHBE.BFIE'S..
rAnging from snowcapped peaks
to arid deserts.

I'm meost praud of my father's
wark with a $1 billion donation
Lo eatablish the Linitad Nations
Foumndation, which promaotes
global health, naclear disar-
mament, and condervation
of wildliile, including critically
endmgered SpecEs quich as the
Miaxican gray wall Visitors can
Lo hid congaervation work ug
close at Ted Turner Reserves,
wihach hawe the largest bison
heards oo private [and in the
workd I've just returned Trom
hres days at Vermajo, a Ted
Turner Resarve located on the
Meaw Mexico-Colorado bonder,
winere you can just feel stress
medt away. 1S Be having wour
o private national p&!k. s
healing and rejuvenating being
st ronsnced by sanch majesiic
maturad besauty, truly a place
wihare the butfalo roam and the
dieer and the antalope play.

Undraa Buyvannemekh
President, Nomadic Expeditions

GROWING UP IN MOMNGOLLA, |
el iy SUmemer s hending ani-
ks, wilih ' grandpanents, who
Ived & norradic life in thecounbrg-
siche, s sate to say that the spinil
oy family is the resson that
bravel has shvays bean important
tvme, and why today I'm proud to
hels lead acomparry cormmitbed
Les Mongolia’s alunning nature and
ancient cultures,

While roughly 500,000 travel-
ers visibed Mongalia last year,
the posarmiment has declanad
apoal of imcreading this to 2
millian taurists anrusally. With
that kind of growlh, it's erucial to
protect our natural scosysbems
and nomadic way of lile — the
very things vsitors also eomes o
paperience — while creating jobs
Tar local peaplhe.

This i= one ol the reasons
' eeibed abaul theecolodge
we'te building in Karakorum
the Mongalian capital during
Genghis Khan's time, 1o comple-
ezt our fagship Gobi Desert
lndge. Momadic Expeditions
strives o hedp shape Mongalia's
teurism industry by example,
sharing beat practioss with olier

w&ﬁ. and tour operators in
Live country. One of our greatest
Suecesges g the oldan E&Blﬁ'
Fislival, wihich we established
1o preserve ancient Mangolian
Taleanry traditions and have
helped support over the past
Ttwo decades. As one of the
Tew Temale travel execullives in
Mongolia, its important for me
1o Bmpower otRer young wormen
1o sucoeed. I'm particularly
jproud that our support for the
Testival has opened the door far
girts and women o participate in
this culfural practice: One such
Shory is bold in the award-winmang
dacumentary The Eagle Hunt-
rags, which dernonsirates how
Touriamcan be a foroe for good
Sustainability is at the heart
of our business, but it's alao
important to me persanally.
When | traved, | choose holels
1hal care aboul the ermironment,
and | anly purehase souvenirs
made by local artisans. | tend o
e a minamaist and Boe o donate
arything 'm fol usang or don’t
need. That's the nomadic spant |
was rased with: Trawve Gghily, and
care ahout the places you visit.
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5 Micaro Safaris is unlike any ocher company:

Tim Mapes For every safari sold, we send a child o schioal.
Ghigf marketing and commumications officer, i
Delta Air Limes

is unlike any other experience and

Contact your Virtuoso Travel Advisor for details

PEOPLE OF ALL AGES ANDFROM ALL
cormers af the warkd want to see the
plansl we live on. Al Dedta, we do mars
tiwan sirmply el you these ar bring you
back; we want 1o profect our planset while
connecting all of the people and oultures
thaat ke life an il S0 armaring.

Dur midevy Sustamabilily initiatrves
il |owesing our carbon Tootpran, re-
ducing wasle, and recycling. For example,
we'ye retycied mare than 3 million pounds
of aluminum frorm onboand waste and used
lhe procesds rom recycied dink cans to
Tund Habital fer Hurmanily bomes, built
By Dedta ermployess We sven recycled
employes unllonms through Loaplworks
wihen weintroduced the new Zac Posen
collectian st year. Since 2013, Dedta
has voluntarily purchased over 12 million
carbon offaets, which & equivalent o the
anreal ermiseions irom LT million cars.

As for my Lamily, my wile, Mary, serves
an the board of the Janse Goodall institute
and works with Goodall and her leam Lo
advance sareness of whal we can all
do o protect anirnats, humanity, and the
anvironment. Our horms was designead
and eonstructed to be EarthCraft Gold
certified, we drive a hybrid SUY, and we
linancially suppart emaronmental orga-
mizations. Every day we're reminded that
we @l ean and should be doing more.
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SUSTAINABILITY REPORT

“Sustainability commitments shouldn’t arise

out of fear of a grim future but rather
out of love and gratitude for our natural environment.”
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Michelle Devlin

General manager. The Egerton Howse,
and sustainability leader, Red Carnation Hotels

SUSTAIMNABILITY IZ BECOM-
ing the new normal. I's clearly
ol ineresssng mmpartance to
o hatel guests. For exanmple,
the idea of mot changing bed
sheets and towels daily |5 fo
longes mconsistent with five -shar
service — it's samething our
gwedls expect. Red Carnation
Hotels was ane of the earliesl
hetel groups tooffer this option
o consarve water snd reducs
use af detergents. Ary financial
savings we reap frorm laundering
less, we donate to local charities.
Guest behaviors are changing
inather ways too. Increasingly,
they arrive with thesir owr reus-
able waler bofties and ask s
b Hill hesrvm, and they're glad o
hear that we're nat only reducing
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single-ude plastics, but that we'll
rermove thérm entirely fram aur
hatel sollection by 2022, We're
o aaked qu&!-t'ﬂﬂﬁ On iS5ues

suech a3 food miles and recyeling,

and | ean only ervidage thal traw-
alers will challenge the hospital-
ity industry to do even more in
e Tufure.

Part of sur mission &t
make a positive impact i local
communities, o profect wildlife
and marine life, and to care
Tar the planet weall call horme.
There nesdd io Be a change in
e travel ndustry’s notion of
sarstainabdily a3 an add-on toit
being & standard part of opera-
twns. | actually think sustainahil-
ity and exceptional guest seqvies
areinasparable.

Juliian Guerrers Orozeo
Yice president of tourism,
ProCalombia

IT WAS THE COMEINATION OF
living in Bogota bul spending
et of miy Tres time explofing
rature at my lamily’s Tarm that
instilled in me a connection with
fatiire thal's becorme ry defin-
ing character trait.

Cotembia is one of anly 17
countries considered to be
mepadiverse. We have 98 &l-
ferent ecosysterns across five
regions: the Caribbean Sea,
the Pacific Doean, the Andean
meuntains, the Amazon, and
the Orinoca River Basin. For me,
sustainabdity commitments
shouldr't arise oul of lear of a
grirm fulure but rather aul of
lwe and gratitude for our matu-
ral enviromment, based on the
understanding that we are one
with nature. That's the reasan |
make persanad choiees sueh as
taking publc transpart, planting
trees, and advocating tor Sus-
tainahbie tourism practices.

Tourism has played a positive
rolein the corstruction of peace
in Colombia. Itnot only offers
people the possibiity towark

and generate incorme, but it's
alsa an oppartunity o reframe
& tragie past with a recancilia-
tion narrative. FroColombia has
played an active role support-
i earmnities araund the
country with the developrment
of tourism progects, such as a
river-rafting cormpany sel up by
tarmer guerrilla members,
We've also launched anin-
niovative campaign that focuses
On MUsSis &5 an expression of
Colombia’s diversity. With 23
Calambizn artists, we produced
13 sangs and rousic videas in-
apired by destinations from the
country's different regions. We
produced the first-ever white
paper on music and tourism far
the LIN Warkd Tourisrm Organi-
zation last year, ithed "Music
s the Mew Gastranamy.” With
the organization. we're now
crealing a glaba misie boursm
netwark. We also produced The
Birders, a documentary aboul
bird-wate hirg in Colombia that
ineludes original music by five
artists inspired by bird songs.



